
Smartum Salomonkatu 17 B, 00100 Helsinki Tel.: 0207 498 820 Fax:  09 374 2003 E-mail: asiakaspalvelu@smartum.fi  Internet: www.smartum.fi  Business ID: 1057647-6  Home place: Helsinki

• Pack the envelope, close it carefully and send to the 
address: 

 SMARTUM OY
 Tunnus 5009893
 00003 VASTAUSLÄHETYS

 NB! Do not pack more than 800 vouchers in one 
envelope, to minimize the damage in case of loss. 
Add the details of the sender on the envelope.

 
4.  Transferral of your money
•  Smartum Oy transfers your money to the bank 

account defi ned in the contract within 14 days of 
arrival of clearance envelopes. 

• The standard reference number used for exercise 
service providers is 246 and that for culture service 
providers 123. 

• If you wish for a ref. number of your own for the 
transferral, mark it on the appropriate place in the 
clearance form. 

• Please inform as soon as possible about changes 
in address or bank details. The forms for this you 
will fi nd at our web service www.smartum.fi   To the 
service provider  Material bank. (only in Finnish)

We will be glad to help!

1.   Handling
•  Separate the vouchers form each other. 
• Do not glue or tape them together. 
• Point them the same way and secure them with e.g. 

a rubber band. 
• Don’t place slips of paper between the stacks of 

vouchers. 

2.  Filling the clearance form
•  Fill the form carefully 
• Check the box in the lower end if you need more 

clearance material. 

• Send the two top sheets with the vouchers, and 
keep the lowest. You can also go print and fi ll the 
clearance form at our web service www.smartum.fi  
 To the service provider  Material bank. 

• If you accept both Liikuntaseteli and Kulttuuriseteli 
vouchers, mark separately the number of each  
type of voucher on appropriate lines. 

3.  Mailing
•  We will deliver the 

necessary envelo-
pes and forms. 

• You do not need 
to attach postage 
stamps on the en-
velopes, as Smar-
tum Oy is paying 
for it if you mail 
the envelopes as a 
standard letter. 

• Smartum Oy is not accountable for letters lost in 
the mail. If you wish, you can register or insure 
the letter at your own expense. In that case, the 
mailing address is:

 Smartum Oy, Salomonkatu 17 B, 00100 HKI. 
• If you accept both Liikuntaseteli and Kulttuuriseteli 

vouchers, both can be mailed in the same envelo-
pe, but preferably in different stacks. 

Kiedo setelit esimerkiksi 
kumilenkillä nipuiksi. Älä 
laita nippujen päälle tai 
väliin lappuja.

Smartum Oy
Salomonkatu 17 B, 3.krs, 00100  Helsinki
Tel. 0207 498 820, Faksi 09 374 2003
E-mail: tilitys@smartum.fi  
www.smartum.fi 

Clearance of vouchers

Clearance of vouchers 
to Smartum Oy
We aim at effi cient and secure handling of 
vouchers. By following these instructions you will 
ensure swift and unproblematic clearance.

Muista lisätä kuoreen 
lähettäjän tiedot!

Viitenumero


